F1LME =

RESOURC ES

Working with FAM
Systems

Karen Smith o 18 g’
Technical Consultant
April 24, 2009

“agar



AL i ancial Aid Management Systems (FAMS)

= Datatel — Colleague WIDATATEL

= PeopleSoft — Campus
Solutions

ORACLE

= PowerFAIDS PowerFAIDS®

= Jenzabar, Empower, CampusVue, Sigma

= Homegrown systems
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LLMES Setup Steps and Defaults

Each system is configured differently
but have similarities:

= Lender, Guarantor, Servicer and
Recipient setup

= Award/Fund setup
= Financial Aid Processing defaults

e Set at processing level, loan level, or
student level
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Certification
School-Initiated) Processing

RESOURCES

Each system handles new application

processing similarly.

= School must award student with loan
type

* Auto packaging

e Batch process

* Individually
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VS  Certification
School-Initiated) Processing

RESOURCES

= School must complete electronic
application

* Populated by defaults
* Lender and guarantor selection
»School application
»Self-service products
»Dummy lender codes
= School extracts Commonline file
 New application @1A
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ELME 2 Certification Request
B (Borrower-Initiated) Processing

= Certification request processing within
Datatel:

 School awards student with loan

» School loads certification request
response file

« System will match certification request
to awarded loan by student SSN, loan
type, and loan period.

 School i1s able to send @1C CR record
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RESOURCES

ahyisE]  Certification Request

Borrower-Initiated) Processing

e ScC
e ScC
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= Certification request processing within
Banner, PeopleSoft and PowerFAIDS:

nool awards

nool manual

and process ty

e School manual
each loan

« School is able to send @1C CR
record

* No automatic match of certification
request

student with loan

y changes record
ne for each loan

y changes CLUID on




ahyisE]  Certification Request
Borrower-Initiated) Processing

How most schools process certification
requests with ELM:

RESOURCES

School sends @1A ELM forwards @1A
to ELM for to lender for
certification request response

School receives
R34 report from
ELM

Lender sends
certification request
to ELM
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LMK Change Transactions

= Loan record must be in a guarantee status to
send change file.

Pre-Disbursement Changes Post-Disbursement Changes

Banner Datatel Colleague
Datatel Colleague PeopleSoft
PeopleSoft

PowerFAIDS
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RESOURCES %

Formats

File

New Apps
@1-07
@1-08
@1-09
@1-10
@1-11
@1-12
@1-13
@1-14
@1-19
@1-24
Cert Req

*Combo Stafford Loans Only
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Datatel

4
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes*
Yes*
Yes
Yes
Yes

PeopleSoft

4:CRC(9.0nly)

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes”
Yes™
Yes
Yes
No

PowerFAIDS

4
Yes
Yes
Yes

No
No
No
No
No
No
No
No
No

Banner

4:5
Yes

Yes
Yes
No
No
No
Yes*
Yes*
No
No
No



A Dot Exchange Options for Schools

File Transport Protocol (FTP)
= Secure FTP (sFTP)

= Email (POP3)

= ELMWeb

= Datatel Secure FFELP Data Exchange

Datatel and ELM Resources Release Powerful Data Exchange Product

Qrlando, FL = Movember 1, 2006 — Datatel, Inc. and ELM Resources today announced the release of Secure
FFELF Data Exchange, a new product for Datatel Colleague®. Developed and configured to work seamlessly
with ELM, this product will automate the [oan data transfer pracess. Datatel and ELM are the first companies in
higher education to offer an automated loan transfer processing system further reinfarcing their positions as
leading innovators in the industry, The announcement was made at the Federal Student Aid (FS&) Conference,
bieing held in Qrlanda, Florida.
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U] Datatel Secure FFELP Data Exchange

RESOURCES

= To use the exchange process, schools
must:

» Read release documentation and
complete the set up

* Contact their ELM Priority Service
Specialist (PSS or RM) for:

« Aone-time FTP login and
password

« ELM mail directory name
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i Responses

= Requirements

e Guarantee response required for
Datatel

e Banner and PowerFAIDS does not
require response files to load
disbursements

« Guarantee response file is required to
produce change transactions
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i Responses

= Matching criteria
« Commonline Unique ID
 Loan type
« Alternative program code
= Reporting

005 Juane 12 IMPORT ELECTROMIC LOAW FILES Page 1
i Importing EESFPORIE file AC Erelease 4
dtudent ID 33H Hame Type Loanfapp Id irgflmd Year Mesrages
agng4: * Broom Lucy LO2H 0033330000000 00201  3UEEL Enog
anong4: *  Brown Lucy AFF  0033390000E000 002 1 E005 Sequence Phanber already on File
Field Hame Lonmordine 014 Colleague Opt Mew Collemague
IFE.REEQUEST.CODE Fy 1 ¥
LO2K 0039390000000 00501
APF 0033390000000 005 Ro Appl found of type: U
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Disbursement Rosters

*Matching criteria
« Commonline Unique ID
 Appropriate response status

*Rules for posting
« Software delivered
« School customized

*Reporting

ort Date: 19-APR-2002 EFT/Disbursamant Roster Upload Report Paga: 1
Report Time: 11:50:04 &H

Loan  Seq Rec [Hizh Iizb Heo
Student Mame 35K Loan 10 Type MWo Type D[Date Mo Disb Hat &mt Cancel Amt

Johnson, Hicholas A GZ000A000OE0028Ed AL 1 H 2B-HaY-2002 11 20 1320.00

Harmen, Bratt G200040000B003265  PL L W ZB-HaY-2002 02 10 1920.00
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KL MES How they Differ

Datatel

= Datatel requires a guarantee update before
disbursements can be posted

= Datatel requires that all loan records have a
CLUID sequence number other than 00 for
guarantee loans. This number cannot be
changed once assigned.

= Datatel Is sensitive to disbursement dates.
Funds cannot be disbursed to student

account prior to anticipated disbursement
date.
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KL MES How they Differ

Banner

= Schools receive import errors if they ftp file
Into Banner system using anything other than
binary format.

= Approved amount reflected on electronic

application is guarantee amount and can be
tied to rules and cause problems if it differs
from current certified amount.
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KL MES How they Differ

PeopleSoft

= School will receive error when updating
records if guarantee amount does not agree
with awarded amount.

= Response to full cancellation of pre-
guaranteed loan (@1T) must have all zeroes in
amount fields as well as guarantee and
approved amount
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U] How they Differ

PowerFAIDS

= Change transactions have to be entered twice,
once on the award screen and again on a
screen specified for changes

= Schools can generate duplicate CLUID’s.
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RESOURCES

Resources

ELM provides resources to support
schools and their system needs:

= Profiling
 Response types
 Frequency

= Mapping
 Guarantee amount
* Field specific

= Technical Consultants
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RESOURCES %

Contact Information

Karen Smith
Technical Consultant
(866) 524-8198 ext. 1857

ksmith@elmresources.com
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Thank you!
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