ELM*® —

RESOURCES

A

ELMNet Loan Processing

Certification Process:
Alternative Loans (Borrower Initiated)

All rights reserved. Unauthorized disclosure, copying, distribution or use of this material without the express written consent of ELM Resources is prohibited.



Mﬂﬁ What Is ELM Resources?

1 « Technology platform for data exchange
for g all.

= Web based student loan management and disbursement
networks

= A single point of data exchange

- Alliance of lenders and originators/servicers
= Cooperative venture
= Not-for-profit corporation
 Online service for schools who wish to provide their students

with a customizable page where students can compare and
apply for alternative loans from a list of preferred lenders.




RESOURCES i Solutions for Loan Management

- Easier tracking and reporting
% = Single destination for all alternative loan transactions

« Reduced traffic in FA office
= Student access to loan information

« No software maintenance
= Web-based loan network
= ELM maps to most SIS formats




ELME 2 oy
RESOURCES il Al ELLM Benefits To Schools

Y

forI all.

Process alternative loans in a single flow

Select loan providers based on products, price, and service —
not data flows

Real-time repayment data for exit counseling

Free service to schools




EIME = Alternative Loan Process:

Y Paper Process = Jumping Through Hoops

forI all.

Paper applications

Fax certifications

Different web-page looks

Password for each provider

Denials, reapply, repeat certifications

No reporting/tracking




wooes sl ELMNet Process = Simplification

e

forI all.

No paper

Electronic applications

One look for all providers

One access channel

Borrower activity tracking

Reporting & tracking
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@!ﬁMi’iﬁﬁ Flow fits schools needs

 Borrower initiated
ifor o = Providers/lenders web pages

= Credit approved & denied status

= Certification request record submitted to the school

« School certification request processing options
= SIS
= ELMWeb
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resotRces i ELLMNet Certification Process

Centralized location to receive Alternative loan certification
£l B requests from all providers

- Lenders send certification request to ELMNet
 School views certification request through report
 Option to certify loans on ELMWeb

 Schools can also choose to have lenders post credit denial
notifications through this ELMNet function




W A
'&\V‘ ,v" <

2

M‘iﬁﬁ ELM Certification Process

- Selection criteria offers a number of sort options

for § all.
= Date Range

= Lender Code

= Status

- Sort selected records by following options

= Student SSN, Student Last Name, Student SSN & Date,
Student SSN & Loan Type, Student SSN & Lender,
Student Last Name & Status
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M’iﬁﬂ Certification Request Flow

Loan is approved by lender

forI all.

Lender extracts a certification request
 Lender sends the response file to ELMNet for processing
- ELMNet performs edit checks

- If the record does pass the edit checks, it is loaded to the
CERTREQ table

« The school can choose to receive either a report and/or a file,
each containing the certification requests to be processed
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Certification Request Flow

1  Schools can process certifications electronically or manually:
forgall

= Electronic Process:

» School uploads a file to their Student Information System
(SIS) or enters the data into the SIS using a report

» School can certify loans using a CommonLine unique ID
generated by its school based system, or use the unique ID
generated by the lender

= Manual Process:

» School logs into ELM and reviews their pending
certification requests

» School completes the certification, or chooses to Delete or
Reject the certification

> If certified, ELM loads the record to the loan table on
ELMNet

» Record is viewable by both the school and their lender in
the Loan Retrieval function of ELM




Borrower Initiated Flow
(Certification Request Process)

Borrower initiates Lender receives
the loan on the application Loan Yes Lender enters data onto
lender’s website, » information and their internal system
. Approved?
by phone or paper makes credit
application decision ¢

Lender extracts a
certification request as an
@1C record with a CR

No processing code (IGR file)
Lender extracts a school profiled No action via
(g)r;gcﬁé%?cﬁvq#: Z:Es; <4+——— toreceivedenial > ™ ELMis l
? ired*
phase code (IGR file) records? required

Yes

Lender sends the IGR
file to ELM for processing

)

ELM performs edit
4— | checks on the records

Records are loaded to
the CERTREQ table in
<+ a 035 status

The school will receive an
SP2 data file that they can

Does school process

cert requests manually Records pass

edit checks?

»

upload into their system via the ELMWeb? (certification in the IGR file
requested)
Yes
Does the schoo
change the
CommonLine
Unique ID? No Records are loaded to
The school will receive School goes into the Ietnh deerEsRcFa:]artﬂﬁ \;V?:rirt
Yes an R34 report that Certification Request {0 review/correct on tF;leir
contains the certification function on the
requests to be g ELMWeb and system and resend a
processed by the completes the corrected record_ to ELM
- school certification for processing
Record is loaded to the loan
table on ELM and loan is
extracted in an app/send file as a
complete cert request as an Record is loaded to the
@1A/GO record (CLF file) loan table on ELM and is
extracted in app/send file

containing @1C records
with a CR processing
code to certify the loans




RESOURCES & ELM Lender Flow

Y

School
transmits
loan data
to ELM

ELM translates data,
validates record, loads
to database and
transmits to Lender

Oakland

{ELM provides
response files to
school, allows for

= on-line access

Lender sends status
and file updates to

ELM NDN reconciles,
consolidates funds and
data. Funds sent ACH to
bank, data to school
mailbox

ELM
ELM NDN
sends
confirmation/
f¥ reject file to
lender
o

Lender sends
funds and
data to ELM
NDN
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About ELM

Products

ELM Directories
FAQs

HNews and Information

Contact Us

Loan Providers Students and Parents

Solutions for Schools

Easy-to-use, Time-saving and Lender Neutral

ELMMHet Access for Schools
Products for Schools ' ;

Do you know us? Over 2,800 schools nationaly do. Those schools use our

industry leading web based soluticns every day.

ELMHet - Proven, real-time loan processing data exchange platform
ELMMNet, our flagship product, alows you to originate, certify, view, and

ol Support

update loans online with any lender you select. And, when you use ELM’s

products, there's no software to instal or upgrade!

. . Support Information
ELM HDH - Flexible loan funding and returns done your way

ELM NDHM (Mational Disbursement Network) provides you with flexible

options for receiving and returning funds. Loan disbursements can be
handled by EFT, master check, or individual check, and returned funds by

auto debit, wire, ACH, or check - you choose. ELM MOH is integrated with
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ELM Net

%ﬁ"" Logon

Latest Status of ELM System Componentsgltligh here

Password |

Forgot your password? Click here

;é.-';f Ask The Trainer

Flease nota that if vou type the password incorrectly thres timas, your User ID and password will be locked and you will
not be able ta log in. To avoid being locked out, we recammend that after two incorract log in attempts, click on the link
"Forget vour password?” and enter yvour User ID and your e-mail addrass. This will autematically send to ELIM a request to
genarate a new temporary passwoard which will be e-mailed to you. Once you raceive that e-mailad temporary password,
wou can start the process to log-in again using the new ane time password.

This is provided as a senvice to schools, lenders, holders and servicers of student loans. By using this sewvice | am
certifying that the data accessed relates to a prospective, current or former student of the school on whose behalf | am
working. By using this site, | agree that my use of this site is subject to ELM Resources’ standard "Terms of Use” and
"Privacy Policy” and that | will keep all information obtained from this site secure and confidential at all times and will
notify ELM Fesources of any breach of the security of this information. Access to student loan information by anyone
other than persons authorized by ELINgesources is strictly prohibited. ELM Resources reserves the right to deny access

to this semice




%2 Function Selection

Reject Files
1SIR Records

Certification Requests

Hold/Release Processing

Request Application

 eswes

“ Selecta Report V| [GO]




%’f’ Certification Selection

Selection Criteria

= | [ o ]

Received/Updated

Student SSN

Last Name

First Name

1stYear Freshman
2nd Year Sophomare
Jrd Year Junior

Grade Level

308857 Chase - JPMorgan Chase Bank, N.A.
811304 Suntrust

824421 Bank of America, N.A

326966 Alaska Student Loan Corporation (ASLC) #|

Ll

Lender Code =5

Al
Stafford MPN ;|
PLUS =
Grad PLUS 1+

000003/00 ELM University - Main Campus
000003/55 ELM University - Satellite Campus
003333/00 CommonLine36 Test School 3

005/Credit Approved
01 Credit Check Performed
015/ Credit Denied

Status

I o
T O
T ©
oo ssvana oo e |
Susontsswana onaorcoe |
T O
T ©
Sudemoxtame natom o |SCR
SudertLoxtame ana Lender Core |
CrrTT e O
e ©
SutencGrade Lover ana ostrome SR

Select | Back

00|00 0|0|0|0|0|0|0|@




ELM RESOURCES

ELMMt Function Menu | Next Student | Request Reports | View Reports | Exit
|

%7 Certification Request Processing

Student Name Grade | Loan Received/Updated Lender Name Lender Code E:{-“_"“'E’ School Code Select
Lewvel | Type Date piration
Date
3rd

ctifinati
372.06-1196 |TEST, ALT STU & vesr |ALT |$18,000.00| 01/07/2009 Suntrust 811204 00000300 | leenen |
. Requested
Junicr
2re Certification
878-08-1128 [TEST, ALT STU A Year |ALT |512,000.00| 04/07/2009 Suntrust 811204 00000200 N
. Reguested
Junior
e Certification
373-02-1128 |TEST, ALT STU A vesr |ALT |812.00000| 04072008 Suntrust 211304 10000200 F]
. Requested
Junics
2re Certification
878-08-1128 [TEST, ALT STU A Yesr |ALT |512.00000| 04/07/2009 Suntrust 811304 000002-00 n
Junior Requested




%&”Aﬂernuiive Certification Request

Program Information

Program Alternative - WWells Fargo Graduate Loan Prgm 16‘1 - WELLSG j
Londor Coomrancn | ETNTE soocose |
Credit Expiration Date I _ICErtifi[:atiun Requested

Borrower Information

STUDENT
o [¢
T 50 arristreeT | N [SUITE 1150
OAKLAND GA =] a6z
Foreign Date of Birth |U?f21f19??
Prefix/Telephone 916-453-9530
2]
bivers icerse ([P CA >
ewaindres |
15000 .
Citizen/Nat! I MNon-

Citizen
Oustanding Loans {2 c ne [c
Borrower Credit Auth. y I N I
Code B2 .
o |

School Information



Legal Residence “ 'I

T v

Driver's State

E-Mail Address “

[T |

Loan Period

Citizenship Status ‘Citizeanat'l

Citizen

Outstanding Loans ‘Yes

]

Borrower Credit Auth.
e
Code

Mo 8

Alien D # “

R -

School Information

Grade Level “

Enrollment Status Full c

Less Than Half
Tirne

o

i |

Alternative Certified |:|
Amount b

Disbursement Date #1 ‘l:l

Disbursement Date #2 "

Disbursement Date #3 ‘I

Disbursement Date #4 “

Disbursement Amount #1 ‘I

Disbursement Amount #3 "
Processing Type Certification Request

Completion Date

Estimated Financial Aid

Certified Date

1st Disbursement Hold/Release
2nd Disbursement Hold/Release
3rd Disbursement Hold/Release
4th Disbursement Hold/Release
Disbursement Amount #2
Disbursement Amount #4

School Unique Loan ID

Release »

Release »

Release »

Release =

| HE8IH ]

“Select Promissory Note Delivery Methudj

T -

‘ o

’?

Default

Yes |f" ‘No ‘(“

_ Accept I Savel Delete I Clearl Back ISBlect Default v|| Apply Defaults I Manage Defaults _




Loan Period

Enroliment Status

Cost of attendance

Alternative Certified Amount

Disbursement Date #1

Disbursement Date #2

Disbursement Date #3

Disbursement Date #4

Disbursement Amount #1

Disbursement Amount #3

Processing Type

Promissory Note Delivery Method

m
ul

Receive Date

Approved Amount

Grade Level

School Information

3rd Year Junior

L=s: Than Hslf

Completion Date

Estimated Financial Aid

Certified Date

1st Disbursement Hold/Release

2nd Disbursement
Hold/Release

3rd Disbursement Hold/Release

dth Disbursement Hold/Release

Disbursement Amount #2

Guarantee Cnly

Disbursement Amount #4

School Unigue Loan 1D

H

8

[

Felegse »

Felegse »

Release +

Felegse »

Print

W

Ves|.@} Mo

04072008

Last Update Date

Mo

—_— e — — | — ]

& 1558-20

Select Default

FY. FT Freshman

FY. FT Soph

FY, Freshmen, FT 2010-2011
FY, Soph, FT 2010-2011

Fall 2070 Juniar

Fall 2010 Senior

Fall 20710 Sonh




Loan Pericd

Enroliment Status

Cost of attendance

Alternative Certified Amount

Disbursement Date #1

Disbursement Date #2

Disbursement Date #3

Disbursement Date #4

Disbursement Amount #1

Disbursement Amount #3

Processing Type

Promissory Note Delivery Method

m
|

Receive Date

Approved Amount

09/15/2010
to

05/15/2011

School Information

Grade Level

1stYear Freshman

s pe—
s e —
[10/2212010 Release ¥
01/21/2011 Relegse v
:
:
Guarantss Only
Web W
=@ o - [0 [ o
04/07/2009 LastUpdate Date ~  |IRRERIE)




ELM RESOURCES

ELMMt Function Menu | Next Student | Request Reports | View Reports | Exit
|

%7 Certification Request Processing

Student Name Grade | Loan Received/Updated Lender Name Lender Code E:{-“_"“'E’ School Code Select
Lewvel | Type Date piration
Date
3rd

ctifinati
372.06-1196 |TEST, ALT STU & vesr |ALT |$18,000.00| 01/07/2009 Suntrust 811204 00000300 | leenen |
. Requested
Junicr
2re Certification
878-08-1128 [TEST, ALT STU A Year |ALT |512,000.00| 04/07/2009 Suntrust 811204 00000200 N
. Reguested
Junior
e Certification
373-02-1128 |TEST, ALT STU A vesr |ALT |812.00000| 04072008 Suntrust 211304 10000200 F]
. Requested
Junics
2re Certification
878-08-1128 [TEST, ALT STU A Yesr |ALT |512.000.00| 04/07/20 Suntrust 811304 000002-00 n
Junior Requested




ELM RESOURCES

ELMNet Function Menu | Next Student | Request Reports | View Reports | Exit
|

ct to www.elmproduction.com
%”’ Cer

\ | ssing

Student Name Grade | Loan & Lender Code LE_ 'dE School Code Select
Expiration
Lewvel | Type Date

Achuate e.Reporting Server elmrpt
Certification
575-06-1186 [TEST, ALT STU A ‘r’esr ALT 511204 00000200 ]
Junicr oEhate: Iﬁ LI Requested
2rd Password: P
= Certificat
373-06-1196 |TEST, ALT STU A vesr |ALT ! 511204 000002-00 fﬂ'u';':t;” F
Junior [~ Remember my password
=rd Cartification
878-06-1126 [TEST, ALT STU A Year |ALT 811204 00000200 ]
. Requested
Junior
e | = l cenee | Certification
BTE-06-1156 [TEST, ALT STU A Year |ALT 511204 000003-00 ]
Junior | | | | Requested




%2 View Report

ame e
@ R34 11052010 064547 Report Document Friday, Movember 05, 2010 6:45:49 AM 432 kb

Scheduled Requests Completed Requests




MavBar First Prey Next Last Goto Page uf'j? ALY Search Download/Print

Certification Requests Report
ReportID: 11051000.R34
Report Date :  11/05/10
School Name :  ELM University - Main Campus School Code : 000003 - 00
Rec'dUpdated Date Loan Type CL Unique 1D Credit Exp Date
Student Information Borrower Information Loan Status Loan Amount  Guarantor Name Loan From
Lender Lender Code Alt Program Code - Name Approved Amt  Guarantor Code Loan To
878-06-1100 888-06-1114 04/07109 ALT VARZE5404888061111
TEST ALT 5TU A DOE JAME A Certification Requested §19,00000  USAF 01/01:07
KeyBank MA 800000-00 271 -Key Alternative Loan §0.00 800 0a/01i07
878-06-1100 888-08-1131 04107109 ALT VARZ5420888061111
TEST ALT STU A DCE JAME A Cerification Requested §18.00000  USAF 01/01/07
KeyBank MA 800000-00 271 -Key Alternative Loan §0.00 800 0&/01i07
878-06-1100 888-06-1161 04/07/09 ALT KARZE432888061111
TEST ALT STU A DOE JAME A Cerification Requested §19,00000  USAF 010107
Mellie Mag 830308-00 271 -Key Alternative Loan §0.00 800 oGi0i7
878-06-1100 888-06-1171 04/07109 ALT VARZ2E454888061111
TEST ALT gTU A DOE JAME A Cerification Requested §18,00000  USAF 01/01/07
KeyBank MA 800000-00 271 -Key Alternative Loan §0.00 800 0&/01i07
878-06-1100 888-08-1161 04107109 ALT KARZ5428888061111
TEST ALT &TU A DOE JAME A Cerification Requested §19,00000  USAF 010107
KeyBank MA 800000-00 271 -Key Alternative Loan §0.00 800 0&/01i07
878-06-1100 888-06-1171 04/07/09 ALT VARZE445888061111
TEST ALT &TU A DOE JAME A Certification Requested §19,00000  USAF 01/01007
KeyBank MA 800000-00 271 -Key Alternative Loan §0.00 800 0aMmi7
878-06-1100 888-08-1131 04107109 ALT YAR15420888061111
TEST ALT 3TU A DOE JOHM A Certification Requested 519,00000  USAF 01/01007
KeyBank MA 800000-00 271 -Key Alternative Loan $0.00 800 0&/01i07
878-06-1100 888-06-1114 04/07109 ALT YAR15404888061111
TEST ALT STU A DCE JOHM A Certification Requested §19,00000  USAF 010107
KeyBank MA 800000-00 271 -Key Alternative Loan §0.00 800 oG/0i07
878-06-1100 888-06-1161 04/07/09 ALT YAR15428888061111 b
TEST ALT gTU A DOE JOHM A Cert Req Partially Saved §18,00000  USAF 01/01/07
KeyBank MA 800000-00 271 -Key Alternative Loan §0.00 800 0&/01i07
)
< i | >
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%= Function Selection

Loan Retrieval

Reject Files
1SIR Records
Certification Requests

Hold/Release Processing

Request Application

 eswes

|Se|ecta Report V| [GO]




%ﬁ? Loan Status

Borrower Name Address Telephone Driver's
Lll:ense

‘WESTERVELT CHAMDRA, 999-33-3333 ‘63? SELLMEYER DSH 2/2003

LEWISYILLE, Tx 75057-0000

M|999-33-3333 [llsb Disb Date Gross Net| Disb |Disbursement|Status|H/R | Disb.
|WESTERVELT, CHAMNDRA Amount [Amount |Agent Status Date Method
School Code/Name |DEIEIDEIS ELM University - Main Campus 1 (05012003 $0.00 F0.00 | MO

|481 Miells Fargo Collegiate Loan
AoplicationType |8
weNType [

commeetme |
Guarantes Amowmt __[GIW
Lender Code/Name |E|EI?'1?E Wells Fargo EFS

CommonLine ID/Sequence |ELMRESDDDDWDVLKT
School Use Only |
Lender Use Only |

Comamor ooy |
|D1 Mot sent to guarantar
|05 Sent to lender-servicer
IDMDH2003 00:00:00
Lender Servicer Status Date/Time Stamp (L IZNETIIEN

Promissory Note Status Date/Time Stamp |D4J'D1I2EIEIS 00:00:00
Credit Status Date/Time Stamp |D4:"EI1;"2EIDE 00:00:00
|Glossary of Terms
| Status as of 04/01/2003

LoanDetails LoanListing CloneApp Transmission ViewComments




M%ﬁ ELMNet Certification Process

| For Alternative Loans

for g all.
1 - ELMNet currently processes over 150 alternative loans

- As a single point of data exchange, ELMNet allows you to
streamline your alternative loans with multiple lenders on
one single system.
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All rights reserved. Unauthorized disclosure, copying, distribution or use of this material without the express written consent of ELM Resources is prohibited.



