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ELMNet Loan Processing 
 

Certification Process: 
Alternative Loans (Borrower Initiated) 



What Is ELM Resources? 

• Technology platform for data exchange 

 Web based student loan management and disbursement 
networks 

 A single point of data exchange 

• Alliance of lenders and originators/servicers 

 Cooperative venture 

 Not-for-profit corporation 

• Online service for schools who wish to provide their students 
with a customizable page where students can compare and 
apply for  alternative loans from a list of preferred lenders. 

 

 



• Easier tracking and reporting 

 Single destination for all alternative loan transactions 

• Reduced traffic in FA office 

 Student access to loan information 

• No software maintenance  

 Web-based loan network 

 ELM maps to most SIS formats 

 

 

Solutions for Loan Management 



ELM Benefits To Schools 

• Process alternative loans in a single flow 

• Select loan providers based on products, price, and service – 
not data flows 

• Real-time repayment data for exit counseling 

• Free service to schools 

 



Alternative Loan Process: 
Paper Process = Jumping Through Hoops 

 

• Paper applications 

• Fax certifications 

• Different web-page looks 

• Password for each provider 

• Denials, reapply, repeat certifications 

• No reporting/tracking  

 



ELMNet Process = Simplification 

• No paper 

• Electronic applications 

• One look for all providers 

• One access channel 

• Borrower activity tracking 

• Reporting & tracking 

 

 



Flow fits schools needs 

• Borrower initiated  

 Providers/lenders web pages 

 Credit approved & denied status 

 Certification request record submitted to the school 

 

• School certification request processing options 

 SIS  

 ELMWeb 

 



ELMNet Certification Process 

• Centralized location to receive Alternative loan certification 
requests from all providers 

• Lenders send certification request to ELMNet 

• School views certification request through report  

• Option to certify loans on ELMWeb 

• Schools can also choose to have lenders post credit denial 
notifications through this ELMNet function 

 



ELM Certification Process 

• Selection criteria offers a number of sort options 

 Date Range  

 Lender Code 

 Status 

• Sort selected records by following options 

 Student SSN, Student  Last Name, Student SSN & Date, 
Student SSN &  Loan Type, Student SSN & Lender, 
Student Last Name & Status 

 



Certification Request Flow 

• Loan is approved by lender 

• Lender extracts a certification request  

• Lender sends the response file to ELMNet for processing 

• ELMNet performs edit checks 

• If the record does pass the edit checks, it is loaded to the 
CERTREQ table 

• The school can choose to receive either a report and/or a file, 
each containing the certification requests to be processed 

 



Certification Request Flow 

• Schools can process certifications electronically or manually: 

 
 Electronic Process: 

 School uploads a file to their Student Information System 
(SIS) or enters the data into the SIS using a report 

 School can certify loans using a CommonLine unique ID 
generated by its school based system, or use the unique ID 
generated by the lender 

 Manual Process: 

 School logs into ELM and reviews their pending 
certification requests 

 School completes the certification, or chooses to Delete or 
Reject the certification 

 If certified, ELM loads the record to the loan table on 
ELMNet 

 Record is viewable by both the school and their lender in 
the Loan Retrieval function of ELM 

 



Borrower Initiated Flow 
(Certification Request Process) 
Borrower initiates 

the loan on the 

lender’s website, 

by phone or paper 

application

Lender enters data onto 

their internal system

Lender receives 

application 

information and 

makes credit 

decision

Loan 

Approved?

Yes

No
Lender extracts a 

certification request as an 

@1C record with a CR 

processing code (IGR file)

Lender sends the IGR 

file to ELM for processing

No action via 

ELM is 

required* 

ELM performs edit 

checks on the records 

in the IGR file 

Records pass 

edit checks?

No

Yes

Records are loaded to 

the ERF table where 

lenders can run a report 

to review/correct on their 

system and resend a 

corrected record to ELM 

for processing

Records are loaded to 

the CERTREQ table in 

a 035 status 

(certification 

requested) 

Does school process 

cert requests manually 

via the ELMWeb?

Yes

NoThe school will receive an 

SP2 data file that they can 

upload into their system

The school will receive 

an R34 report that 

contains the certification 

requests to be 

processed by the 

school

School goes into the 

Certification Request 

function on the 

ELMWeb and 

completes the 

certification

Record is loaded to the 

loan table on ELM and is 

extracted in app/send file 

containing @1C records 

with a CR processing 

code to certify the loans

Does the school

 change the 

CommonLine 

Unique ID?

Yes

Record is loaded to the loan 

table on ELM and loan is 

extracted in an app/send file as a 

complete cert request as an 

@1A/GO record (CLF file)

No

Is school profiled 

to receive denial 

records?

No

Yes

Lender extracts a 

certification request as an  

@1C record with a ALRJ 

phase code (IGR file)



School 
transmits 
loan data 
to ELM 

ELM translates data, 
validates record, loads 
to database and 
transmits to Lender 

Lender sends status 
and file updates to 
ELM 

ELM provides 
response files to 
school, allows for 
on-line access 

Lender sends 
funds and 
data to ELM 
NDN 

ELM NDN reconciles, 
consolidates funds and 
data. Funds sent ACH to 
bank, data to school 
mailbox 

ELM NDN 
sends 
confirmation/ 
reject file to 
lender 

Oakland 

ELM Lender Flow 

















 



 















        ELMNet Certification Process  
For Alternative Loans 

 

• ELMNet currently processes over 150 alternative loans 

• As a single point of data exchange, ELMNet allows you to 
streamline your alternative loans with multiple lenders on 
one single system. 

 



Thank You 
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