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About ELM 

• Established in 1994 by a group of loan providers to 
improve loan processing by creating a uniform 
loan delivery system 

 

• For 16 years, ELM has been the only non-profit 
and truly open and lender-neutral choice for 
schools 

 
• With a large network of schools and lenders, ELM 

has continued to lead the industry with services 
and customer satisfaction 

 

 

 

 



4 

ELM for Today’s Environment 

Limited school resources call for simplification 

 

 ELMNet processes private loans for many 
major private loan lenders in the U.S. 

 

 The ELM NDN allows you to receive and 
return funds with a single source 

 

 ELMSelect minimizes the work you do to 
maintain your lender list 

 

 

 



5 

School 

School 

School 

School Lender 

Lender 

Lender 

Lender 

Lender 

School 

Prior to the Creation of ELM 

Confusion 

Inefficiencies 



6 

ELM Provides a Streamlined Solution 
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ELM Points of Differentiation  

• ELM provides the same user experience 
regardless of lender chosen. 

 ELM’s lender-neutral position doesn’t favor 
any lender  

 ELM is a one stop shop for Private loan 
management 

 

• ELM is a technology company, not a lender.   

 ELM focuses on building and delivering the 
best user experience possible. 
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ELM Points of Differentiation 

• Schools remain loyal to ELM and continue to 
choose ELM year in and year out 

 

• ELM’s neutrality provides you with peace of 
mind by providing transparency to your loan 
process 

 

• ELM is non-profit; ELM exists to provide 
effective and efficient products and services to 
the student loan industry 
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The ELM Solution – ELMNET 

• ELMNet – Commonline compliant student 
loan data exchange for processing Private 
loans 
 Certify private loans  

 

 Submit loan changes  

 

 Upload files into a FAMS 

 

 Run flexible customized reports 

 

 Track loan status information through full 
disbursement of the loan 



The ELM Solution - ELM NDN  

• ELM NDN - Central disbursement agent for 
disbursements and returns of Private loans 

• School determines: 

 Lenders disbursed 

 Methods of disbursement 

 EFT, Master check, Individual borrower checks 

 Receive response and disbursement roster files via: 

 Fax, Print, and CL data file 

 Disbursement dates 

 Daily, day specific, ‘snooze’ 

 Method of returning funds 

 School check, wire, auto-debit 
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The ELM Solution - ELMSelect 

• ELMSelect - A lender list and comparison 
resource on the Internet  

 Allows students to compare lenders side-by-side 

 School driven 

 Complies with current regulations  
  

 Customization 
 Schools can add a school logo and/or campus photo 

and other branding at their option 
 Content can be customized by loan type  
 School-specific links can be added, such as: 

– School contact information 
– Entrance and exit counseling 
– Other school resources 
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Why Choose ELM? 

• ELM is the only non-proprietary and completely 
neutral loan delivery and lender selection system 

 

• A single interface that allows you to work with 
many private loan providers 

 

• Offers a complete and simple solution 
 Single point of data exchange 
 Single process flow for Private loans 
 Single source of funding 
 Single place to return funds 
 

• Flexibility  
 Choice of providers 
 Choice of process 
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ELM Demo 



ELMNET Overview 



Loan Support 



Loan Level Detail 



Account Level Transactions 



Managing Disbursements 

Make changes to all 

disbursements at one time 

from one screen 



Transaction History 



Certifying Loans 



Certification Templates 

Save time by 

creating your own 

default sets to 

auto-populate 

certification 

request fields  



Private Loan Selections 

ELM offers processing with 

hundreds of Private loan 

programs, more  than any 

other system 



ELM’s Reporting Capabilities 

24 

ELM offers 19 different pre-designed reports, including the R02 report 

which details all approved disbursements scheduled for the requested 

date range and the R04 report which details the loan status for all 

borrowers in the school's database. 



Training and Self-Help 



Our Lenders Can Help 

 

• Help monitor set-up progress from start to finish 

• Manage set-up on the Lender system to begin 
processing through ELM 

• Provide training and technical assistance when 
using ELM to process loans 

• Monitor initial processing activity 

 Ensure processing works as expected 
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Next Steps 

• Contact your Lender Sales Manager 

 Set a target date for implementation 

• ELM Director of Business Development will 
contact school to initiate implementation 

• ELM operations manages implementation 

 ELM technical update announces 
implementation 

• Determine training needs 

 Set preliminary training topics and date(s) 

• Track progress 

• Start processing your private loans 
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Thank You 
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