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ELMm About ELM

- Established in 1994 by a group of loan providers to
ﬂ.:m n improve loan processing by creating a uniform
loan delivery system

 For 16 years, ELM has been the only non-profit
and truly open and lender-neutral choice for
schools

- With a large network of schools and lenders, ELM
has continued to lead the industry with services
and customer satisfaction
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ELM for Today’s Environment

@ Limited school resources call for simplification

= ELMNet processes private loans for many
major private loan lenders in the U.S.

= The ELM NDN allows you to receive and
return funds with a single source

= ELMSelect minimizes the work you do to
maintain your lender list
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ELM Provides a Streamlined Solution
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ELME 2 ELM Points of Differentiation

- ELM provides the same user experience
@_:9 regardless of lender chosen.
= ELM’s lender-neutral position doesn’t favor
any lender

= ELM is a one stop shop for Private loan
management

- ELM is a technology company, not a lender.

= ELM focuses on building and delivering the
best user experience possible.
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ELME = ELM Points of Differentiation

» Schools remain loyal to ELM and continue to
%@ choose ELM year in and year out

- ELM’s neutrality provides you with peace of
mind by providing transparency to your loan
process

- ELM is non-profit; ELM exists to provide
effective and efficient products and services to
the student loan industry




RESOURCES i The ELM Solution — ELMNET
ﬂ-: « ELMNet — Commonline compliant student
for g all. . .

loan data exchange for processing Private

loans
= Certify private loans

= Submit loan changes
= Upload files into a FAMS

= Run flexible customized reports

= Track loan status information through full
disbursement of the loan
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ELMm* The ELM Solution - ELM NDN

« ELM NDN - Central disbursement agent for
%@ disbursements and returns of Private loans

« School determines:
= Lenders disbursed
Methods of disbursement
» EFT, Master check, Individual borrower checks
Receive response and disbursement roster files via:
» Fax, Print, and CL data file
Disbursement dates

» Dalily, day specific, ‘snooze’

Method of returning funds
» School check, wire, auto-debit
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FIMES The ELM Solution - ELMSelect

- ELMSelect - A lender list and comparison
%@ resource on the Internet

= Allows students to compare lenders side-by-side
= School driven

= Complies with current regulations

= Customization

» Schools can add a school logo and/or campus photo
and other branding at their option

» Content can be customized by loan type

» School-specific links can be added, such as:
School contact information
Entrance and exit counseling
Other school resources
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We recommend these lenders based on the quality of
products and services they provide to students and
families. We have carefully considered our selections in
order to provide you with the best possible list of
suggested lenders. However, if you wish to use another
lender that is not on this list. vou have the right to do so.
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COMPARE SELECTED LENDERS

~> SEARCH FOR OTHER LENDERS

Borrower Benefits & Customer Service

Helpful Links

Benefits
These links will coen in 2 new orowser
® Z=ro Criginstion Fes window.
® Z=ro Fzders| Defult fe=
] Lendsr Cogs 094207 = 2
866-524-1225 Services Student Loan Calculator
http:/A\www.testlender.com
- -
® Onlins scoss: .
® Customersuppert 3 phone call swsy Student Loan GIOSSGFy
w3

ELM Resources Wehsite

COMPARE SELECTED LENDERS

\IS=lect is hostsa and maintained oy ELM Rasourcss to provids student and parent corowsrs with informstion sugcparting their soility to chooss the sducstionsl lender of their choics.

ronstion on this site regsrding scucstionsl losns has besn provicsd exclusively through institutions of higher scucstion thst have slscted to post their online lender lists on this site. ELM Rescurcss is not
slved in anv wav with the sndorzsemeant of lenders or seacific losn craducts of sducasticns] instituticons sna does notrersive comeasnsstion 32 3 rezult of 5 lendaer beina olamssad oan 2n online lendar list or 3 =08
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EIME = Why Choose ELM?
- ELM is the only non-proprietary and completely
%_E neutral loan delivery and lender selection system

A single interface that allows you to work with
many private loan providers

Offers a complete and simple solution
= Single point of data exchange
= Single process flow for Private loans
= Single source of funding
= Single place to return funds

Flexibility
= Choice of providers
= Choice of process

13




ELM*® —

RESOURCES

A

ELLM Demo




RESOURCES

FQ\'S’: i~
SN

7
Ve
il

[

- ELMNET Overview

%7 Function Selection

Loan Retrieval

Reject Files
ISIR Records

Certification Requests

Hold/Release Processing

Request Application

Mailbox Services

Administration

View Reports

Report Selection

<
)
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Selecta Report
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Loan Support
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ELM RESOURCES

ELM Net

Your loans may be displayed in both the Origination and Repayment Loans sections. The Origination section displays
disbursement information on your loan|s). The Repayment section displays information on loan(s) that have been fully
funded and may be in repayment. Click here for additional explanation of terms.

"Loan Listing

Fq

SMITH,

Function Menu | Next Student | Bequest Reports | View Reports | Exit

CHRIS A 686-88-680 122 MAIN STREET , SUITE 100 510-555-1212 [409Ww1428 CA  |D/22/1978

OAKLAND, CA 24801-1122

Origination Loans

Amount| |n

Edit |smiTH, CHRIS PA3.ABNB | oz 000 00 ABNB Federsl |0 _sustugent |S9%7 APP 19 |namaim010
Credit Union Credit Unign 0 — Lender
248 Acosss
ELMU ACCESS Loan App to —
Edit Y C E 5 sz Creun 08T
Edit |smiTH, C E.000. | Aomes: e 08
SMITH, CHRIS Group Bar 55,000.00 P GROUP, INC. coess Sroup Lendes Q7/08/2010
Exam Loan
S83.688 28 Feoersl
Edit |smiTH, CHRIS U 25,000.00 ELMU | =r=alt Relishax | -O3M APP IS |nomemn1g
Arkanias Union/Morthwest | — Lender
PELOC Arcsnsss
Edit |smiTH, CHRIS PAABNB | oc nopoo |poiszoto |osmszort | puy | 2EMBFESEl o stugent |FOSTAPPIS lneinaimgig
Credit Union Credit Unign Lender




i. %
RESOURCES K

[

Loan Level Detail

$5,000.00
School Certified Amount .55‘303.33
Approved Amount .53 00
Guarantee Amount .53 oo
EFT Authorization Code

Borrower Deferment Request Code

Grade Level cl

3
08/18/2012
GO

07/2€/2010

AMernative Loan Program 582,88 FCU/NW Arkansas PELCC
Temporary Address

Reference Information

Record Type Code A
Lender Blanket Guarantee Indicator Code

Lender Blanket Guarantee Approval Date

Actual Serial Loan Code

Guarantee Amount Reduction Code

Gross Post Withdrawal Return/Refund Amount  [ielili]

€66-66-6603 100 SMITH STREET
ANY TOWN, CA 211110000

Additional Loan Information

DoB

08/01/1989

Borrower Foreign Telephone Number Prefix

Guarantor Status Code 01 Net sent to guarantor
Lender-Servicer Status Code 0E Sent tc lender-servicer

Promissory Note Status Code 01 Unknown

-

Credit Status Code 01 Unkncwn

26/2010 19:06:1¢€

Guarantor Status Date/Time Stamp 0

26/2010 19:09:20

Lender-Servicer Status Date/Time Stamp 0

26/2010 19:06:1€

Promissory Note Status Date/Time Stamp 0
Credit Status Date/Time Stamp 07/2€/2010 19:0€:16

Amount Available For Reinstatement $0.00

The information displayad on this page is currant as of 07/2€/2010
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Account Level Transactions

ELM RESOURCES

ELM Net

%7 Loan Transaction

SMITH, CHRIS 666-86-0803 100 SMITH STREET

ANY TCWN, CA 81111-0000

Loan Information

808 682802

o)

Cancellation

Student Name [smiTH, cHRIS

School ELM University - Main Campus Reallocation
Loan Period

Loan Type ABNB Credit Union

Application Type Add Disbursement
MPN Type

Gross Loan Amount $5,000.00
Loan Status |Losn App to Lendar

Credit Unicn Student Cheios

Guarantee Amount
Lender
CommonLine ID

$0.00
|ABNE Fadarsl Cradit Unicn
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Glossary of Terms

The information displayed on this page is curment s of 04/29/2010

CosnLsing

Function Menu | Next Student | Request Reports | View Reports | Exit |

“

Transaction Selection

O Demographic/Certification Change

08/01/1988

Reprint Prom Note

Loan Increase

: /o)

Multiple change functions
allow you to:

* Change amount certified
* Add or change disbursements

* Cancel loans




EIMEZ Managing Disbursements

[

Make changes to all
disbursements at one time
T——— from one screen

ELMNet Function Menu | Next Student | Request Reports | View Reports | Exit
e N T e T

%7 Disbursement Transaction

Borrowser Hame iwvear's DOE

|SMITH, CHRIS ‘ 666-6E-6603

DLAMOND BAR, CA 24755-0000

|T-'5D M DIAMOND BAR BLVD #204 ‘019"14."19?0

Disburserment Disb Date 2 e Met Return HeR

Arnorit

‘ 08421/2003 ‘S I

| Current Walue |
1
| changes | [NoChanges ERR N EEEE ]

| Current Walue
2
| changes [Na Changes = | [z [ oon| 5[ oo ]

Articipated Gradustion Date IUE,I" 0 5,'" 2005 Lomn Pericd BEegin Date
Effective Dats ] E,n" z 9,'" 2006 Allowy Current value Owverrides

[online Help
|Glossap.[ of Terms
|The information displayed on this page is current as of 081222004

‘ 01A17/2004 ‘sl I:'-':'U| 5|

Accept Clear § History Loan Listing Back




EILMEZ Transaction History
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ELM RESOURCES

ELMNet Function Menu | Next Student | Request Reports | View Reports | Exit
e e e e e Pt

%‘f Consolidated Processor/Schaool History

Borrower Name Address Telephone Driver's
License
SMITH, JOHN 233-12-1224 505 14TH STF{EET SUITE 1120 EI1 01/1980
OAKLAND, CA 24812-0000
e o ﬂ“m
Wiew |[SMITH, JOHN AT 51,000.00 | 01/01/2007 |O7/15/2007 (ELMU ELIM ELM Disbursemsent Schaduled 03/19/2007
| _type | Date  [Requester  _ [mramsactionType New Value Old Value
u 03/19/2007 09:12:11 [SCH13DM Disbursement 2 Consummated s
u 031872007 09:12:11 CH120M Disbursemsant 2 Effective Date Q21872007
u 03/19/2007 02:12:11 [SCH120OM Disbursement 2 Reduocs By 1000.00
u 03/12/2007 02:12:11 [SCH13OM Disbursement 2 Refund Amount 1000.00
u 03/18/2007 02:12:11 CH13DM Disbursement 2 Transaction Code Cancel Disbursemeant/'Cash Full
u 03/12/2007 02:10:21 [SCH13OM Disoursement 1 Date 02/15/2005 .
u 02/08/2007 06:55:08 |SCHEXT Change Certification Date Q2008072007 ( l t d t
u 02/02/2007 08.E5:08 |SCHEXT Disbursement 1 Ameount 1000.00 Omp e e au 1
u 02/02/2007 06:55:08 |SCHEXT Disoursement 1 Date 01/20/20085
u DLBB ;DD? 08:55: CHEXT Disbursemsnt 2 Amount 1000.00 .
0 |omeasony oaseos oo S trail allows you to
u 02/08/2007 068:55: CHEXT Disbursemsnt 2 Amount 1000.00
u 02/02/2007 08.EE: CHEKT Disoursement 2 Date 08/01/2007
u 02/02/2007 08:55:08 | SCHEXT Ingreased Loan Amaount 2000.00 traCk all Changes
u 02/08/2007 06:55:08 |SCHEXT Loan Transaction Code Lozn Inoreass
u 02/02/2007 08.E5:08 |SCHEXT Revised Certification Amount 200000
U 02/02/2007 06:55:08 |SCHEXT Transaction Effective Date 02/0%V2007 tO the 10 an accoun‘t
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[

See all your
certification
requests from all
your lenders in
one place

ELM RESOURCES

ELM Net

Function Menu | Next Student | Request Reports | View Reports | Exit

= Cerfification Request Processing

Student Name Grade | Loan Reque-5 Fte-c:enr pdated| Lender Name |Lender Code Ex:ir::fiun hu-ul
Lewvel | T Date
i unt Date

873-08-1122 [TEST, ALT STU A Year |ALT |319,000.00 04072008 R 00090200 FZ‘Z‘C::_';
Junio
Erd - o .
B78-08-1122 |[TEST, ALT STU A J“ras' ALT |312,000.00 01/07/20082 ELIM 0oo002 000002-00 EE';I:IC::_IEH |:|
unic

Back - Delete Selected RelectSeIected SelectAll




EILMEZ Certification Templates

[

Default Set Information

Mame of Default Set IFallfWinterfSpring CS

I Loan Information

I663636
- I 0

Lender Code/Branch

‘Guarantor Code

|D-D1 ELM Guarantor =l

‘MF’N Type

||Seria| j

‘Promissory Mote Delivery Code

||Print j

‘Processing Type Code ||Guarantee Only j

Save time by
creating your own
default sets to
auto-populate
certification
request fields

Enroliment Status Code |Full Time =l

‘Grade Level || 1st Year Freshman j

Loan Begin Date 109/06/2006

Loan End Date 106/22/2007

Anticipated Completion Date ||

| Disbursement Information

Disbursement Date Disbursement H/R
Disbursement #1 [08/24/2006 [Release ~|
Disbursement #2 [12/21/2006 |Release ~|
Disbursement #3 [04/04/2007 |Release ~|

Disbursement #4 ||

|Blank  ~|

Save As New Defaults

[ save changes |

| cancet | ciose [N
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Private Loan Selections

ELM RESOURCES

ELM Net

= Alternative Loan Selection

Function Menu | Next Student | Reguest Reports |

Alternative Application Type Alternative S83 - 86 FCU/NW Arkansas PELOC i
“ Alternative 583 - 66 FCU/NW Arkansas PELOC -

ELM offers processing with
hundreds of Private loan
programs, more than any

other system

Alternative 384 -

Alternative 341

Altarnative 542 -
Alternative T37 -

Altarnative T36
Alternative P43
Alternative P33
Alternative R53

Alternative R57 -
-AFG

- AFGPathway
- AMS TuitionDiplomaln Ugrad IM
AMS TuitionDiplomaln Ugrad 10

- AMS TuitionDiplomalnMNoFee G CW
ARC FCU Private Ed LOC

- ARC FCU Private Ed LOC

-Access Group Bar Exam Loan

- Achiever Loan
- Addison Avenue FCU Priv Ed Ln

- Addison Avenue FCU Priv Ed Ln

- Affinity Plus FCU Private EdLn

- Affinity Plus Private Ed Ln

- Affordable Choices Grad Health

- Affordable Choices Res Health

- Affordable Choices Ugrad Ed Ln

- Affordable Choices Ugrad Ed Ln

- Affordable Health Choices UG

- Alabama CU MBA Domestic PELOC

- Alabama ClU MBA Domestic PELOC  »

Altarnative 610
Alternative 611
Alternative G16

Alternative G717 -

Alternative G14

Altarnative TO7 -

Alternative TOB
Alternative 045
Alternative 356
Altarnative P44
Altarnative P35
Alternative P46
Alternative M34
Alternative F23
Alternative F23
Altarnative F34
Alternative F33
Alternative F32
Alternative Q838
Alternative Q87

EE FCU/NW Arkansas PELOC

- 66 Federal Credit Union PELOC
66 Federal Credit Union PELOC
AAC CU Private Ed LOC

- AAC CU Private Ed LOC

- ABME Credit Union

- ABMEBE FCU Private Ed Loan

- ACMG FCU PEL
ACMG FCU PEL
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EIME 2 ELM’s Reporting Capabilities

.

ELM Pending Disbursements Detail
Report ID: 03130900R02
Report Date: 08/13/03
Dishursement Date ; 09/0209 . ; . .
b Loan Dish Hold! School ldentification
SSN Last Name _ First Name MI School Lender Type No. Release Gross Amount MNet Amount Number
Loan Period
fifii-i6-e4321 ALLEN LACIE
Dsmis/Am0s - O07ASsA10 -
ELM Status Detail
. Feport IC: 02210200.RO4
Lender Total: Report Cats: Oo/21/03
09/02/09 Total:
Loan Perlod @ O6/M01/09 - 08,2209
Disbursement Date :  09/03/09 tatus 30 . Loan App to Lender ELM ttat  Loan Gron Het sehool 1D
S5H Lagt Mam & Arst Ham & ﬂ Sehoal Landar Ceite Tipe Am ount A oLt
SS5N Last Name First Name OO +557E8 SETUD ENT ROEERT < ELMU OO000E 00 TeslLlerser 000004 00 01070+ SUE 10600 50 Wis
Loan Period Loan Perlod  OGM1M9 - D220 Total 1 100.00 Mg
i -GS SMITH CHRIS
0372372008 - OSA2/2040 Loan Ferlod | pem1Ms - 03/23/09
GiGG-66-6603 SMITH CHRIS status 320 . Loan &pp o Lendsr ELM Stat  Loan Gross Het sehool 1D
0%/23/2003 - OS42/2010 S5H Last Hamg Arst Ham g M sehool Landar Cats ~ Tips Amount Am ount
OFe547E8 SZTUDENT TODD ELMU OO0 OO0 TeslLersler OO0004 00 01020+ TUB 100.00 [ [N
Lender Totak Loan Perlod  DG@1/03 - B£2305  Total 1 100.00 Hig
09/03/09 Total: )
Loan Perled | pemima - 092709
Grand Total:
status 320 . Loan &pp to Landsr ELM stat  Loan Gross Het school ID
S5H Lagt Mam & Arst Ham & Rl Sehoaol Landar Ceites Tips Amount Am oLt
O #5123 STUDENT AIDEN ELMU OO000: OO Chare Bank 20TE07- o0 120103 PLUZ 150000 [ [N
OFZ2 3%+ STUDENT AZDF ELMU OO000: OO0 ELM 00000+ 0O 121803 PLUS 100.00 [ [N
Loan Parlod Oe/o1/m9 - O327/m9 Total 2 1,600.00 Hia

ELM offers 19 different pre-designed reports, including the R02 report
which details all approved disbursements scheduled for the requested
date range and the R04 report which details the loan status for all
borrowers in the school's database. 24
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Training and Self-Help

Y

Self paced training

. xr ‘ modules
Training Modules ,
supplement n-
These training modules focus on specific ELMNet tasks or d 1
system enhancements, and are designed to be completed perSOﬂ ana onine
within a few minutes. The interactive features makes this a L < e .
useful learning tool for you and your staff. ramlﬂg SESS101S
|
Choose a module to review (most take 2-5 minutes), th 181X
take the self-test module to see how well you have mag ™ & v fouie ok e *
the information. QRO RO Dt OB 808 — - v
Address [ ) https: jweew.cimeeoduction. comELMfusers/classic_admnity stion_functions. e useride%26%30GBCC IZSMHSCHY20%08bgermisson= %22 529N % 2F % 0Atmabor=21 %20 7] [E] Go
=l
The modules are in a Flash format, so you must have Fll| ¥ 5 R &
Player software on your computer. If you do not curren EI.MNet
have Flash Player, you may download the software free
www.macromedla.com. (If you are not sure if you_alrea %2 Administrative Functions
have the Flash Player installed on your computer, just c
the hyperlink for any of the tutorials. You will be promp =
install it, if it is not already installed.) &
&
Changing Loans and Disbursements
These modules t_ake you step-l?y-step through making d rie Click Select.
to loans and their associated disbursements. gy
Retrieving a Loan
This function allows you to retrieve and make changes to {
and its disbursements.
+ Understanding Loan Retrieval
@m 1 - - » " » X ' I ’5 ‘ Internet
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- Help monitor set-up progress from start to finish

- Manage set-up on the Lender system to begin
processing through ELM

 Provide training and technical assistance when
using ELM to process loans

- Monitor initial processing activity
= Ensure processing works as expected

26



RESOURCES K il Next StepS

Y

Qi  Contact your Lender Sales Manager
for gall.
= Set a target date for implementation
S . ELM Director of Business Development will
contact school to initiate implementation

- ELM operations manages implementation

= ELM technical update announces
implementation

« Determine training needs
= Set preliminary training topics and date(s)

» Track progress

- Start processing your private loans
27
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Thank You
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