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Getting Started with 
ELMNet 
In this chapter we will look at ELMNet and ELMWeb, learn to log on to 
the system, and change your password. 

LM Resources is a non-profit, mutual benefit corporation of FFELP 
(Federal Family Education Loan Program) and private loan 
providers.  

ELMNet is a technology platform for data exchange, which allows schools 
to choose their loan providers. 

ELMWeb is a web-based interface into the ELMNet system. You can work 
with FFELP (Federal Family Education Loan Program) and Alternative loans 
on the Internet. Through ELMWeb you can retrieve and update your 
students’ loans, process certification requests, create reports and more. 

How to Use This Manual 
The icon key at left shows some of the icons you may find in this manual.  

 Note: This symbol indicates an important note to remember or a 
caution. 

 Tip: This symbol indicates a secret or a shortcut. 

 Test your knowledge: This symbol indicates a review which will 
allow you to see if you understand what has been presented. 
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Logging in to ELMWeb 

 

To log in to ELMWeb: 

1. Go to www.elmresources.com. 

2. The ELM Resources home page will appear. This page allows you to 
access the school user manual and online tutorials, and to log in. 

3. To log in, click the Solutions for Schools tab at the top of the page. 
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4. Select click here in the ELMNet Access for Schools portlet. 

 

 You may want to bookmark the Logon page, so you can open it quickly. 

5. Enter your User ID, and then press Tab to go to the Password field. 

6. Enter your password. 

7. Click Accept. 
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Using the Function Selection Menu 

 

The Function Selection menu is the main menu used to access school loan 
functions. From this page, you can: 

• Retrieve and update loans and disbursements. 

• Review rejected files. 

• Certify loans using ISIR records (no longer used as of 07/01/2010). 

• Process certification requests. 

• Process hold and release statuses for disbursements. 

• Create new Alternative loan applications. 

• Send and receive files to and from your ELM mailbox. 

• Change password and security information. 

• Create and view reports. 

 To move through the ELMWeb pages, be sure to use the ELMWeb Back 
button, not the browser Back button. The ELMWeb Back button will take 
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you to the last logical page, not the last viewed page. Using the ELMWeb 
Back button will make sure that the information on the page is properly 
closed. 

Changing a Password 
 
To change your password:  
 
1. From the Function Selection menu, select Administration. 

 

2. Select Change Password. 

3. Click Select. 
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4. Enter your current password in the Current Password field. 

5. Enter your new password in the New Password field.  

6. Enter your new password in the Confirm New Password field. 

7. Click Accept. 

 

Forgetting Your Password 

If you forget your password:  
 
1. Go to the Logon page. 
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2. Click Forgot your password?. 

 

3. Enter your User ID. 

4. Enter your email address. 

5. Click Continue. 

 

6. You will be asked to answer your security question that you previously 
selected.  Enter the answer to the security question in the Your Security 
Answer field. 

7. If you answer the security question correctly, you will receive a one-
time-use-only password by email from ELM. This password lets you log 
in one time to change your password. The one-time-use-only password 
is only good for ninety days. 



G E T T I N G  S T A R T E D  
 

© ELM Resources 
Version 5.2 7/2010 

1-8 

Checking ELMNet System Components 

To see if there are any production system problems:  
 
1. From the ELM Resources home page, click the Solutions for Schools tab, 

then select click here in the ELMNet Access for Schools portlet. 

 

2. The Logon page will appear. Select Latest Status of ELM System 
Components, click here.  

      

 

3. The status page will appear. This page will show if there are any 
production delays or outages. 
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Using Online Resources 
ELM Resources maintains a library of online resources to help you use ELMNet. 
To look at ELM’s library of online resource materials:  
 
1. From the ELM Resources home page, click the Solutions for Schools tab.  
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2. Select Support information in the School Support portlet. 

 

3. The Documents and Support for Schools page will appear. On this 
page you can view: 

• Step-by-step instructions for recent ELMNet enhancements.  
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• ELM NDN details 

• The ELM Course Catalog 

• A library of online self-paced tutorials. These are 2-3 minute 
tutorials that demonstrate all of the different ELMNet functions. 
Some topics also have an interactive self-test module.  

• Podcasts – audio clips with information about ELMNet and ELM 
Resources.  

• School Tools – a set of documents explaining ELM Automatic 
Mailbox, ELM NDN, Excel macros, and many other subjects. 

• Ask the Trainer – A link to ask an ELM trainer any question you 
may have about ELMNet.  

• The School User Manual.  

• The Using ELMNet training manual. 

 

Signing up for a Webinar 

ELM Resources offers monthly webinars, which allow you to do the training 
on the web, while listening to a trainer by phone. 
 
To sign up for a webinar:  
 
1. From the ELM Resources home page, click the News and Information 

hyperlink on the left side of the page, then click Events. 
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2. Click the click here link for upcoming school meetings and 
events. 

 

3. A list of upcoming webinars will appear.  

4. Click on the webinar that you would like to attend to view additional 
information about the session. 

5. Scroll to the bottom of the page for an online registration form. 
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6. Fill out the form and click Register to sign up for the webinar. 

7. You will receive a registration confirmation and additional instructions for 
the workshop.  

 
 
Exercise 1 
 
 Getting Started 

1. Use your Internet browser to log on to the ELM Resources home page. 

2. Log on to ELMWeb as a school user. 

3. Log in to change your password. Don’t accept the change. 

4. How often do you need to change your password? 

5. Find the online School User Manual. 

6. Check the current status of ELMNet’s system components. 

7. Check to see if there are any upcoming webinars. 

 


