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Alternative loans, 7-2
Application
Creating a new loan application, 3-1
Viewing a borrower's application, 7-9
Cash transactions report, 9-3, 10-5
Certification requests, 4-1
Certification Request Pending report (R34), 4-7,
10-4
Certification Requests with Borrower Demographics
Report (R35),10-4
Changing loans and disbursements, 7-6
Changing your password, 1-5
CloneApp, 7-10
Cloning an application, 7-10
Codes
Loan history, 7-7
Comments, 7-17
Commonline files, 2-1
Creating a new loan application, 3-1
Creating multiple defaults, 3-4, 4-5, 6-3,7-12
Creating reports, 10-1
Daily cancelled disbursements report (R05), 10-4
Default sets, creating, 3-4, 4-5, 6-3,7-12
Default sets, editing, 3-7, 4-6, 6-4,7-15
Default sets, using 3-6, 4-5, 6-4,7-14
Editing and deleting existing defaults, 3-7, 4-6, 6-
4,7-15
ELM cash transactions report (R40), 10-5
ELM daily certified amount exceptions report (R06),
10-4
ELM loan deletion request report (R32), 10-4
ELM NDN, 9-1
ELM Reject File flow, A-14
ELM Rejects Files, 5-3
ELM status detail report (RO4), 10-4
ELM status summary report (RO3), 10-3
ELMNet, 1-1
ELMWeb, 1-1
File naming convention, 2-1, 2-3
File transmissions, 7-16
Forgotten password, 1-6
Function Selection menu, 1-4
Glossary, A-1
Grad PLUS loans, 7-2
Guarantor flow, A-11
Guarantor Reject File flow, A-15
Guarantor Reject Files, 5-5
History
Viewing loan history, 7-7

Hold and release function, 8-1
ISIR records, 2-3, 6-1
Lender flow, A-10
Listing recently downloaded files, 2-6
Loan deletion request report (R32), 10-4
Loan retrieval, 7-1
Loans guaranteed report (R09), 10-4
Logging in, 1-2
Mailbox Services, 2-1
NDN, see ELM NDN
New loan application, 3-1
Non-cash loan application update requests report
(R30), 10-4
Online resources, 1-9
Password, changing, 1-5
Pending disbursements detail report (R02), 10-3
Pending disbursements report (R02), 10-3
PLUS loans, 7-2
Processing, Hold and Release, 8-1
Production status, 1-8
Promissory note print request report (R31), 10-4
Proprietary files, 2-3
R34 report, 4-7, 10-4
R35 report, 10-4
Receiving files, 2-5
Registering for webinars, 1-11
Reject files, 5-1, A-14, A-15
Report Selection, 10-1
Reports, 10-1, 10-3
RO1 — Pending Disbursements Summary, 10-3
RO2 — Pending Disbursements Detail, 10-3
RO3 — Status Summary, 10-3
RO4 — ELM Status Detail, 10-4
RO5 Daily Cancelled Disbursements, 10-4
RO6 - ELM Daily Certified Amount Exceptions,
10-4
RO7 - Service Bureau Confirmation and Volume
Summary, 10-4
RO8 - Service Bureau Confirmation and Volume
Summary, 10-4
RO9 - Loans Guaranteed, 10-4
R30 - Non-Cash Loan Application Update
Requests, 10-4
R31 - Promissory Note Print Request, 10-4
R32 - ELM Loan Deletion Request, 10-4
R34 - Certification Request Pending, 4-7, 10-4
R35 - Certification Requests with Borrower
Demographics, 10-4
R40 - ELM Cash Transactions, 10-5
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Retrieving loans, 7-1

Returning funds, 9-2

School Tools, 1-10

School User Manual, 1-10

Security questions, 1-7

Sending files, 2-2

Sent files, 2-5

Service Bureau confirmation and volume summary
report (RO7), 10-4

Service Bureau confirmation and volume summary
detail report (R0O8), 10-4

Signing up for webinars, 1-11

Stafford loans, 7-2

Status Codes, A-6

Using an existing default set, 3-6, 4-5, 6-4,7-14
Using Report Selection, 10-1
ViewApp, 7-9

ViewComments, 7-17

Viewing a borrower's application, 7-9
Viewing loan history, 7-7

Viewing reports, 10-2

Viewing sent files, 2-5

Webinars, 1-11
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