Working with loan retrieval
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Working with Loan Retrieval
An enhancement has been added to ELMNet to allow quicker access to loan information for ELM Users.
E
LM Resources is pleased to provide an enhancement to ELMNet. ELMNet Users frequently retrieve loan data through the Loan Retrieval function of ELMNet.  ELM has reduced the wait time for retrieving loan data by displaying all ELM data as soon as it is requested. In addition, ELM Users can now also request a student borrower’s remote loan data.
With the implementation of this enhancement, the Loan Listing page will display ELM loan data right away. If remote loan data exists, the Loan Listing page will display a new button: “Request Remote loans”. If this button is clicked, the Loan Listing page will refresh and display remote loan data combined with the ELM loan data.  As it currently does, a lightning bolt will indicate which loan data came from a remote database.
This enhancement will save ELM customers time by displaying the ELM loan data more quickly.
To access a student’s loans:

1. From the Function Selection menu, select Loan Retrieval.
2. The Student Retrieval page will appear. Enter the borrower’s Social Security number, or the borrower’s name. 

· You can enter just the first letter of the borrower’s last name, and the first letter of the borrower’s first name. A list of all borrowers with those letters in their first and last name will appear. 
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3. Click Accept. 
4. The Loan Listing page appears. 
If there is no remote loan data available, the Back button will be the only option. Click Back to return to the Student Retrieval screen.
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If remote loan information is available, the Request Remote Loans button will display next to the Back button.
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To access a student’s remote loans:
1. Click Request Remote Loans.
2. The Loan Listing screen is updated and will display the remote loans along with the loans on ELM.
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· Remote loans are indicated by a lightning bolt icon. 

With this enhancement, it is now possible that when you request to see a student borrower’s loans, no loan information will display in ELMNet and this message will appear instead:
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If you see this screen, you have the option of searching for remote loans:
1. Click Request Remote Loans. 
2. The student’s loans will be displayed.
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· Note that all have the lightning bolt icon indicating that all loan records for this individual are coming from a remote database(s). 
· If at any time ELM is unable to retrieve all remote loans, an “Additional information may be available. Please try again later.” message will be posted. 
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